
Redacted representations received 
 
 
From: Albert Levy  
Sent: 05 August 2020 16:26 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Petrol station Fulham Palace Road 
 
Applicant Shell UK 
 
I object to an application for a 24HR licence. There are too many in neighbourhood. 
There are no restrictions on who might be served. The free availability of alcohol in 
the Borough and this particular area has contributed to anti social behaviour 
particularly in our area known colloquially as the "Hammersmith Riviera". 
 
The police have very wide borough powers but are seemingly too stretched to patrol 
for what is no doubt considered low priority infringement...but to those affected at 
night, especially limits sleep, raise stress etc. 
 
Regards 
Albert Levy  
 
Distillery Wharf 
W6 9GD 
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From: Tony Boys   
Sent: 11 July 2020 10:16 
To: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk> 
Cc: Cllr Vincent Guy: H&F <Guy.Vincent@lbhf.gov.uk>; Cllr Cooper Christabel: H&F 
<Christabel.Cooper@lbhf.gov.uk>; Cllr Cassidy Iain: H&F 
<Iain.Cassidy@lbhf.gov.uk>; Christopher Jones; Des McIntosh; Lesley Raymond; 
Maneksh Dattani; Adrian and Linda Reid 
Subject: 24 hour alcohol licencing application 2020/00551/LAPR: Shell Fulham 
Cross: 222 – 224 Fulham Palace Road London W6 9NT 
 
Dear Maria  
 
I wish to object to the most strenuous terms to the recently published application 
2020/00551/LAPR for 24 hour alcohol dispensation at the Shell Fulham Cross petrol 
station 
 
It is apparently justified on the grounds that it is " consistent with the opening hours 
of the premise".  This cannot be a justification; and if granted would set a dangerous 
precedent for 24 hour alcohol availability in this residential area. The dangers and 
indeed direct effects of late night alcohol have long been a problem in this area, and 
provision of a 24 hour licence in this most accessible and visible location will 
doubtless cause a return to those issues. 
 
The application moreover does not comply with the provisions of the LBHF 
statement of licensing policy July 2017 – July 2022 in the following aspects  
 

1. Section 3.9  referring to paragraph 8.34 of the Secretary of State’s Guidance 
in particular, which states that: ‘Applicants are, in particular, expected to 
obtain sufficient information to enable them to demonstrate, when setting out 
the steps they propose to take to promote the licensing objectives, that they 
understand: • the layout of the local area and physical environment including 
crime and disorder hotspots, proximity to residential premises and proximity to 
areas where children may congregate;  • any risk posed to the local area by 
the applicants’ proposed licensable activities; and • any local initiatives (for 
example, local crime reduction initiatives or voluntary schemes including local 
taxi-marshalling schemes, street pastors and other schemes) which may help 
to mitigate potential risks.  
 
There is no evidence in the application that the applicant understands any of 
these issues  

 
2. Section 5.1 “ Where there is a relevant representation, the Licensing 

Authority will consider each particular case on its merits having regard in 
particular to the following matters: • Whether the licensed activities are likely 
to have an adverse impact especially on local residents and, if there is 
potential to have an adverse impact, what, if any, appropriate measures will 
be put in place to prevent it “ 
 
Events in this area from and including ASB to deaths in recent years have 
shown quite clearly the adverse effects that alcohol dispensation can cause in 
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this area and there is no sign in this application of any attempt to monitor or 
manage that impact 

 
3. Section 8.1  “ 8.1 The Licensing Authority will require applicants to detail in 

their operating schedule the steps proposed to ensure the deterrence and 
prevention of crime and disorder on, and in the vicinity of, the premises, 
having regard to their location, character, condition, the nature and extent of 
the proposed use and the persons likely to use the premises. “  
 
There is no evidence that this has been done 
 

4. Sections 8.8. and 8.9 require applicants to show particular diligence in 
certain areas – “8.8 Off Licences, shops, supermarkets and stores selling 
alcohol for consumption off the premises potentially have a high risk of crime 
and disorder as well as being targeted as easy premises from where to 
acquire alcohol. Such premises can contribute to anti-social behaviour and 
disorder through the consumption of alcohol on the street and in open spaces 
by groups of drinkers, through the sale of alcohol to children, and through the 
sale of alcohol to street drinkers and persons who are already drunk. 8.9 The 
Licensing Authority expects operators of off licences to show particular 
diligence in areas where these problems are prevalent, and to strictly monitor 
the way they sell alcohol where the premises are located close to schools and 
hostels and similar premises that provide shelter or services to alcohol 
dependent persons.” 
 
There is no evidence that this has been done 

5. Section 10  The prevention of public nuisance  “ The Licensing Authority will 
require the applicant to demonstrate within the operating plan how they intend 
to prevent nuisance arising, prevent disturbance and protect amenity so far as 
is appropriate to ensure that the Licensing Objectives are met. Where there is 
a relevant representation regarding extended hours, the Licensing Authority 
will not permit an extension unless it is satisfied that the Licensing Objectives 
would be met 

There is no evidence that this has been done 
 

Furthermore the application is inconsistent; it says under Additional Information “ 
Minor Variation; To vary the premises layout in accordance with the attached plans. 
No changes to licensable activities and times.”  
 
This would seem to be an opportunistic and poorly considered attempt to gain 
permission for the supply of alcohol around the clock with little or no consideration 
for the local community and I therefore object in the most strenuous terms. 
 
regards 
From: Tony Boys   
Sent: 17 July 2020 18:31 
To: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk> 



Cc: Christopher Jones; Maneksh Dattani; SIMON Hatherell; Stewart Tom - AW-CU; 
SNTFH; Cllr Vincent Guy: H&F <Guy.Vincent@lbhf.gov.uk> 
Subject: RE: 24 hour alcohol licencing application 2020/00551/LAPR: Shell Fulham 
Cross: 222 – 224 Fulham Palace Road London W6 9NT 
 
Dear Maria 
 
Thanks for your further email 
 
In respect of your management team’s request for further information I have collated 
the following additional information in respect of the objectives you have listed. 
 

1. the prevention of crime and disorder 
 
there is a wealth of publicly available information regarding the impact of 24 
hour licencing on crime and anti-social behaviour including this document 
https://www.london.gov.uk/moderngov/documents/s52309/Appendix%201-
%20Scoping%20Paper%20-
%20the%20impact%20of%20alcohol%20on%20Londons%20night-
time%20economy.pdf from the London Assembly’s Police and Crime 
Committee called “The impact of alcohol on policing London’s Night-Time 
Economy" which says that “The number of crimes in which alcohol is a 
factor is higher in London than other parts of England and Wales" and that 
“London experiences a disproportionate level of crime [linked to alcohol] 
because of the number of night-time economy spots […] the Metropolitan 
Police Service has to manage much of the disorder and violence that stems 
from public drunkenness.” I will not reproduce all of the arguments in that 
paper here, but it is clear that the police are supportive of the stricter 
regulation of licensing.  There are also extensive links at the bottom of this 
document. The overall clear picture is that there is a direct link between the 
availability of alcohol, especially late at night, and criminality especially 
violence.   
 
With respect to this particular area, it is a blackspot known to the police for 
anti-social behaviour due in part to the proximity of exacerbating factors 
such as the transient population at the hospital, the mental health unit, the 
colleges and the student accommodation.  
I expect that these issues will also be covered in the separate police 
statements. 
 

2. the prevention of public nuisance 
 
There is also an excellent article from the British Medical Journal here 
https://jech.bmj.com/content/71/2/137  from the Journal of Epidimiology and 
Public Health which looks at “the impact of local alcohol licencing policies on 
reported crime rates in England” and which says “Local areas in England 
with more intense alcohol licensing policies had a stronger decline in rates of 
violent crimes, sexual crimes and public order offences.”  This is certainly a 
direction that Hammersmith and Fulham should be aspiring towards.  
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Again in respect of this local area there is evidence from the police that 
gangs of drinkers still congregate in the local streets and that increased 
availability of out of hours alcohol will only make this problem worse. Sadly 
even the unfortunate drunks who still inhabit the streets of Hammersmith are 
more than smart enough to track down every premise with a 24 hour licence 
and a petrol station premise with a high throughput of non-local customers is 
a perfect target. It is actually in their best interests as well as those of the 
residents in general that these sources should be restricted as much as 
possible.  
 

3. public safety 
 
Again the excellent document “The impact of alcohol on policing London’s 
Night-Time Economy" from the London Assembly’s Police and Crime 
Committee refers to a report from by The Institute of Alcohol Studies (IAS) 
who “ recently surveyed over 4,000 police 
officers, ambulance staff, and other front line workers nationally, for views on 
the impact that alcohol has on the emergency services. It estimates that up 
to 80 per cent of weekend arrests are alcohol-related, and just over half of 
all violent crime is committed while drunk. “    
 
In this specific area only a few hundred yards from the proposed new 
location for 24 hour alcohol there was a fatal alcohol-related incident as 
recently as 2017. It would be tragic indeed to relax restrictions now and risk 
any recurrence of alcohol-related fatalities. 

 
4. protection of children from harm 

 
It is not just the indirect effects of alcohol which can harm children; when 
they get hold of it, often through off-licence sources, the impact can be fatal. 
Alcohol depresses the central nervous system and causes low blood 
glucose (sugar). Children who drink alcohol can have seizures and coma; 
they could even die. Alcohol is a very dangerous chemical if ingested by 
children. This NHS web site https://www.nhs.uk/common-health-
questions/childrens-health/should-my-child-drink-alcohol/ explains further. 
Moreover it is likely that petrol stations such as this will be lightly staffed 
overnight which will generate particular difficulties in applying controlling off-
sales from that location. 

 
Maria I have furthermore been quite disappointed by the impression I have received 
that Shell UK policy is to increase the availability of (drinking) alcohol on its 
forecourts. I think this is at odds with their declared community objectives and I have 
written to them about this today. 
 
Last but not least the objections I made previously (below) still stand; the applicant 
does not seem to have taken the time nor effort to comply with Hammersmith and 
Fulham’s own licencing policy, and has made apparently errors of consistency in the 
application itself.  
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I would hope that Shell will withdraw this rather poor application, or if not that it is 
summarily rejected. 
 
regards 
Tony Boys 
  



From: Christopher Jones   
Sent: 11 July 2020 12:01 
To: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk> 
Cc: Cllr Vincent Guy: H&F <Guy.Vincent@lbhf.gov.uk>; Cllr Cooper Christabel: H&F 
<Christabel.Cooper@lbhf.gov.uk>; Cllr Cassidy Iain: H&F 
<Iain.Cassidy@lbhf.gov.uk>; 'Des McIntosh'; 'Lesley Raymond'; 'Maneksh Dattani'; 
'Adrian and Linda Reid'; 'Tony Boys'  
Subject: RE: 24 hour alcohol licencing application 2020/00551/LAPR: Shell Fulham 
Cross: 222 – 224 Fulham Palace Road London W6 9NT 
 
Dear Maria 
 
I completely agree with Tony Boys’ observations and objections below and support 
them wholeheartedly.  This would present a totally unwanted, uninvited and not 
needed precedent in our area and invite drink driving, party goers topping up, street 
drinkers etc and invite ASB onto the streets in the early hours.  This smacks of taking 
advantage of the current situation where temporary licences have been granted for 
outdoor and takeaway alcohol consumption at very specific hours to help genuine 
restaurants, shops and pubs to survive.  It is not the case in this instance.  Twenty-
four hour access to alcohol locally is not acceptable.  Please refuse this application. 
 
I also support Maneksh Dattani’s follow up email attached and his observations and 
objections. 
 
Yours sincerely 
 
Chris Jones 
Lead Member 
Winslow Road Amenity Group 
Treasurer - Friends of Frank Banfield Park 
Vice Chair - Hammersmith Pumping Station Community Liaison Working Group 
(CLWG) 
 

 

From: Christopher Jones   
Sent: 18 July 2020 18:06 
To: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk> 
Cc: 'Maneksh Dattani'; 'SIMON Hatherell'; Stewart Tom - AW-CU; SNTFH; Cllr 
Vincent Guy: H&F <Guy.Vincent@lbhf.gov.uk>; 
Subject: RE: 24 hour alcohol licencing application 2020/00551/LAPR: Shell Fulham 
Cross: 222 - 224 Fulham Palace Road London W6 9NT 
 
Dear Maria  
 
Can I please add my support and concerns to Tony Boy’s email below and add the 
following: 
 

1. Prevention of crime and disorder 



 
I would like to add to the concerns that only a couple of years ago we had 
a local murder incident on the corner of Fulham Palace Road and 
Greyhound Road fuelled by alcohol right in front of a late night off 
licence.  The Shell station is close by this incident and we have a lot of 
rental properties in the area and young people like to party. I am sure that if 
you look at the statistics of call outs from the environmental enforcement 
team in regard to noise nuisance, you will see that this is the case in the 
surrounding area. For the like of us locals, trying to control an alcohol 
fuelled party is hard enough through neighbourly negotiation but when the 
alcohol runs out if you are to add the ease of local purchase 24 hours from 
the Shell station to top up the party, it will only exacerbate community 
relations and add to the already heavy burden on the enforcement teams 
who are run off their feet especially in summer.  These parties often spill 
out into the streets and that is when they become a public nuisance.  Also 
the fact that this is a petrol filling station and there is already an epidemic of 
drink driving, beggars belief that the application would be allowed by 
mixing alcohol with vehicles.  What happens if someone enters drunk into 
the shop and does not buy alcohol but is driving as there are parking 
spaces on the premises for non-fuel customers.  How is anyone behind a 
screen going to assess this when it would be impossible to smell the breath 
and if they do think they are drink driving, will they be instructed to take 
registration numbers and phone the police?  If they refuse sales, this may 
lead to potential violence towards staff who usually late at night are on their 
own.   
 

2. Prevention of public nuisance 
 
The participants are often seen urinating in people’s gardens and 
surrounding areas, waking locals up early in the morning with screaming 
and sometimes fights break out etc etc.  Why add to the possibility of 
creating more nuisance into the area when we should be preventing 
it?  There is a heavy residential presence surrounding the Shell station and 
if locals decide to drunkenly walk up their streets in the early hours, it 
would wake them up and they might even find empty tins and bottles 
around their property.  It will also attract street drinks into the 
premises.  Alcoholism is at epic proportions in our society and especially 
exacerbated by lock down.  We should not be encouraging 24 hour 
drinking by these most vulnerable people.  The local residents deserve 
some down time from the nuisance and noise that alcohol consumption 
encourages.  We already have local pubs with 3am licences and this 
creates any number of problems especially now that the river path has 
opened up.  The road form the Shell station leads right down to the river 
path and this would encourage visitors to fetch some alcohol in the early 
hours and make their way to the river path and disturb the already suffering 
residents along that path.  The community needs a break and so do the 
police.  The police are already stretched with cutbacks and need to be 
available for more serious crime like car and house break ins, robbery, 
assault and terrorism.  We do not need to add to their late night and early 
morning burden of response. 



 
3. Public safety 

 
I believe that points 1 and 2 go hand in hand with public safety.  Many 
hospital workers work early hours shifts and depend upon public 
transport.  If we have a load of potential violent or disorderly drunks 
wandering about, it will affect the safety of these workers.  Keep alcohol 
consumption away from hospitals and away from potential problems 
especially with recovering addicts in the mental health wards who may be 
tempted to seek out this premise. 
 

4. Protection of children from harm 
 
Children are already exposed to the problems of alcohol consumption 
every day and some even drink alcohol themselves.  For those runaways 
(and I believe there may be a children’s home nearby the station – at least 
there used to be) then there will be a temptation to escape either a 
children’s home and purchase or their own home if they are living with 
alcoholic guardians who may find there way to the Shell station in the early 
hours and not give their children a break from their drinking and aberrant 
behaviour.  Some children look well beyond 18 years of age.  Will the staff 
card every young person?  And even if they do, they may persuade 
someone else to purchase for them.  Why put 24 hour temptation in the 
way of people when it could so easily be prevented? 

 
Yours sincerely 
 
Chris Jones 
Winslow Road 
W6 9SF 
Lead Member 
Winslow Road Amenity Group 
Treasurer - Friends of Frank Banfield Park 
Vice Chair - Hammersmith Pumping Station Community Liaison Working Group 
(CLWG) 
  



From: Des Gmail   
Sent: 11 July 2020 13:01 
To: Christopher Jones   
Cc: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk>; Cllr Vincent Guy: H&F 
<Guy.Vincent@lbhf.gov.uk>; Cllr Cooper Christabel: H&F 
<Christabel.Cooper@lbhf.gov.uk>; Cllr Cassidy Iain: H&F 
<Iain.Cassidy@lbhf.gov.uk>; Lesley Raymond; Maneksh Dattani; Adrian and Linda 
Reid; Tony Boys  
Subject: Re: 24 hour alcohol licencing application 2020/00551/LAPR: Shell Fulham 
Cross: 222 – 224 Fulham Palace Road London W6 9NT 
 
Dear Maria, 
 
As already stated by Tony and Christopher, I would object to this licence for the 
same reasons stated below. 
 
Best Regards, 
 
Des McIntosh 
 
Chairman 
Fulham Reach Residents Association 
 
Vice-chair 
Friends of Frank Banfield Park 
  



From:  
Sent: 11 July 2020 17:24 
To: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk> 
Cc: Cllr Vincent Guy: H&F <Guy.Vincent@lbhf.gov.uk>; Cllr Cooper Christabel: H&F 
<Christabel.Cooper@lbhf.gov.uk>; Cllr Cassidy Iain: H&F 
<Iain.Cassidy@lbhf.gov.uk>; Lesley Raymond; Maneksh Dattani; Adrian and Linda 
Reid; Tony Boys; Christopher Jones; Des Gmail; Annie Lyles   
Subject: Re[2]: 24 hour alcohol licencing application 2020/00551/LAPR: Shell 
Fulham Cross: 222 – 224 Fulham Palace Road London W6 9NT 
  
Dear Maria 
Following on from the various objections raised by the various residents' 
associations and individuals regarding allowing shell petrol station to be designated 
a 24 hour alcohol service provider, I would on behalf of CERA like to formally echo 
and endorse those objections. 
  
Just a couple of observations; I remember objecting in principle to this petrol station 
being able to sell alcohol at all, but it was allowed with stringent conditions. Allowing 
it to sell alcohol on a 24 hour basis and in the form of individual units, as suggested, 
would just not make sense. Cars and alcohol don't mix, at any time of day.  
  
There are three local supermarkets and an off license within two hundred metres of 
the Shell garage, and even they have to comply to work within certain hours for 
alcohol sales. If Shell were allowed to flout such rules it would set a dangerous new 
local precedent. 
  
Last year an application from a newsagents in Greyhound Road for extended hours 
of alcohol sales was objected to and denied, as it was felt it would be of detriment to 
the area. I hope by the same token, and with more reason, this is also denied 
outright. 
  
Regards,  
Simon Hatherell 
Vice Chair 
Crabtree Estate Residents' Association (CERA) 
 
 
From:  
Sent: 16 July 2020 10:31 
To: Dimitriou Maria: H&F <Maria.Dimitriou@lbhf.gov.uk> 
Cc: Stewart Tom - AW-CU; Maneksh Dattani; Christopher Jones; Tony Boys; Annie 
Lyles; Cllr Vincent Guy: H&F <Guy.Vincent@lbhf.gov.uk>; SNTFH  
Subject: Re[6]: 24 hour alcohol licencing application 2020/00551/LAPR: Shell 
Fulham Cross: 222 – 224 Fulham Palace Road London W6 9NT 
 
Dear Maria, 
In an attempt to try to address the points in your email- I think the that alcohol on 
sale 24 hours a day may well attract undesirables to the garage, who may then 
congregate in the area, who may be noisy, troublesome and may pose a cause of 
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harm to children and adults alike. Note the proximity of primary schools, Melcombe 
etc, and also the W London Mental health unit. 
The sale of strong alcohol, or indeed any alcohol in a filling station is just putting 
temptation in front of vulnerable individuals, who if they are calling into Shell, may 
well be tempted to purchase alcohol and will probably be driving. We may hope that 
they will be able to resist the urge to imbibe alcohol purchased until they get home, 
but if they have a problem with alcohol on a stressful day, that may not be the case. 
Why even put temptation in their path?  
If they do not encounter alcohol, then this situation is avoided, perhaps preventing 
incidences of drink driving and the sort of accidents that occur as a result.  
The gamble is not worth it, lives must come before profit. This is only an 
opportunistic addition the the business of the Shell petrol station, which does very 
well already. It's continued trading is not dependant on alcohol sales and should be 
left to the nearby specific outlets. 
I recently attached a copy of the Greyhound Road application to an email sent to you 
and others concerned with this issue, and similar points were indeed mentioned by 
the police in that document. 
 
Kind regards,  
Simon Hatherell. 
CERA 
  


